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pictured on the right. 


We have begun another decade and here at 
KIH, we have initiated the 80’s with several 
new additions to headquarters. Nine new mod- 
ules have been added to the existing thirteen, 
providing much-needed space. These modules 
were completed at the end of last year, and 
remodeling within the existing modules and 
relocation of departments still continues. 

The additions have maintained KIH’s 
modular design (similar to that of a beehive) 
with each honeycomb called a module. The 
| honeycombs consist of office space with several 

overlooking courtyards containing walkways 
and benches and landscaped with ornamental 
trees and shrubs. All modules are joined to- 
gether at service towers and these towers con- 
tain the elevators, stairs, emergency exits, 
heating and cooling equipment, ‘restroom 
facilities and vending machines. 

Office space covers 270,000 square feet in 
the nine new modules, each module three 
stories high. Seventeen floors have been oc- 
cupied by departments within KIH that have 
grown and are in need of space. Five floors 
are occupied by Kmart Enterprises, Inc. 
They were formerly located two miles from 
KIH. The remaining five floors have been 
left vacant for future growth. 


Departments which have been working in 
unusually small areas have been provided 
with enough space for their present and fu- 
ture needs in the new areas. Other depart- 
ments needing more space moved into the 
quarters vacated by those departments 
which have moved to the new area. Confer- 
ence areas, the auditorium and cafeteria 
have not required any major construction 
changes because they were designed with 
our ultimate growth in mind. 

Energy saving devices in lighting, wiring 
and heating were incorporated into the de- 
sign of the new modules. The lights have an 
“egg crate” type louyre which spreads the 
light evenly without objectional glare. Thirty 
percent fewer fixtures are needed to light an 
area more efficiently; therefore, thirty percenu 
less energy is used for lights. The result: 
$90,000 a year is saved on the electricity bill. 

“Wiring for the ceiling lights is now done 
with plug-in units which have reduced wir- 
ing costs by about $25,000,” says Mr. Harold 
Scarlett, vice president of construction. 

“Also, there are smaller fin-tube radiators 
instead of the larger fan-coil units in the 
original building. The smaller unit saves on 
electricity needed for the fans and’ in labor 


KIH is the building and land within the boundries made by Coolidge Road running horizontally, Big Beaver Road running vertically and 
Cunningham Drive circling the outside perimeter. KIH extended its parking area by 15 acres on the far side of Cunningham Drive 


KIH expansion nears completion 


hours used to replace the filters in the tan- 
coil unit,’ continues Mr. Scarlett. “This 
saves $18,000 a year for power plus 500 
labor hours for servicing the filters.” The 
original 13 modules will not be retro-fitted 
with the new lighting fixtures, but several 
lights in the offices and hallways have been 
disconnected in order to reduce power con- 
sumption. 

KIH has followed governmental instruc- 
tions by turning down the thermostat and re- 
ducing domestic water temperatures, thus cut- 
ting costs by 47%, or an additional savings of 
$72,000 per year. A Honeywell Delta energy 
management system controls the energy used 
by the entire building which includes the water 
temperature, heating and cooling and outside 
lighting. 

In addition to energy conservation, re 
icap features have been incorporated into the 
new modules following government guide- 
lines. Ramps at the employee entrances, 
restroom facilities and drinking fountains 
are all designed for handicapped people. 

To compliment our new facilities, addi- 
tional artwork was needed to provide a 
pleasant work atmosphere. Mary Denison, 


Continued on Page 7 
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November sales up 12.9% 


Sales for the four weeks ended November 21, 1979 were 
$1,088,445,000 compared to $964,080,000 on November 22, 1978. 
This is an increase of 12.9%. Sales for the fiscal year 1979 have been 
$9,696, 499,000 compared to $8,528,039,000, a 13.7% increase. 

Chairman Robert E. Dewar stated that sales in the Western, South- 
ern and Eastern regions of the country were comparatively better 


than in the industrial Midwest. 


As of November 21, 1979, there are 2,076 stores compared to 1,901 


stores on November 22, 1978. 


Sales for December up 11.8% 


Sales for the five weeks ended December 26, 1979 were 
$2.199,854,000, an increase of 11.8% over 1978 sales which were 


$1,968,253,000 for that period. 


Commenting on the sales, Chairman Robert E. Dewar said, “De- 
cember sales were late in developing due in part to unseasonable 
weather and the extra week between Thanksgiving and Christmas. 
The final four days were very strong, providing good clean up of 


seasonable merchandise.” 


The number of stores as of December 26, 1979 were 2,080 com- 
pared to 1,897 on December 27, 1978. 


January/February store openings 


Region Location 
1 iS) 9626-Waycross, GA 
2 M  9599-Ardmore, OK 


1980 


Opening Date 
February 28 
February 28 


SET THE PACE 


es 


tore employees are there 


Poetry Contest 1980 when you need:them 


RULES 
1. All entrants must be employees of the K mart Corporation or its 
subsidiaries. 


2. Poems may be about any subject matter, of any length and may 
rhyme or be written in free verse. 


3. Employees may enter a maximum of five poems although an en- 
trant may not win more than one prize. 

4. All entries must by typed. 

5. All entries must be accompanied by the official entry form pub- 
lished below. 

6. Poems will not be returned, so do not send us your only copy. 

7. Entries must be submitted by April 15, 1980. 


Ten poems will be selected as winners by a group of judges and 


afterwards the poets will have their choice of the following prizes: 


GE cordless Digital Scale, GE 1400W Hair Dryer with five at- 
tachments, GE AM/FM Electronic Digital Clock Radio, Panasonic 
Cassette Recorder AC/DC and a Kodak Handle Instant Camera. 


1980 K liner POETRY CONTEST 
OFFICIAL ENTRY FORM 


To qualify, this form must be completed 
and must accompany poem(s). 


Piease print or type: 


Name = = ae : zs 
Store Number ————_—_$_$ A __ 
Home Address _ a 


RETURN TO K liner WITH POEM BY APRIL 15, 1980 
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In times of need or volunteerism, 
store employees act quickly and 
gootsleaeee And to prove it, 

ere are two examples from K mart 
7123 and K mart 7025. 

The Commissioner of Connec- 
ticut Joseph Conale, recently sent 
a letter to Mr. John Crawford, 
manager of K mart 7123, Windsor, 
CT commending his employees for 
their help during the tornado dis- 
aster of October 3, 1979. Mr. Conale 
also sent a copy of the letter to the 
Governor of Connecticut Ella 
Grasso. 

The letter says, “My staff and I 
wish to express our sincere ap- 
preciation for all the help you 
gave us in our tornado disaster. 
As you know, the Department of 
Housing was the lead agency in 
Windsor Locks, and with your 
help, we were able to implement 
with speed the necessary proce- 
dures to help those victimized by 
the tornado. Your full cooperation 
in the issuing of the ‘Living Kits’ 
to those victimized was greatly 
appreciated.” 

The Degauf family sent a letter 
to K mart 7025, Geneva, NY for 
the kindness shown to them by 
the employees who extended their 
Christmas breakfast for the De- 
gauf children. It seemed that the 
children arrived too late for the 
breakfast festivities but the em- 


ployees good-naturedly got back 
into their costumes, put some 
bacon and eggs on the grill and 
made the Degauf children very 
happy. 

The letter reads, “My children 
came home from the foster care 
for the day and we went to the 
Christmas breakfast at 7025. 
Even though we were late, 
everyone was so nice to come 
back. The children had a great 
time and on behalf of all of us we 
want to say thank you for letting 
it happen.” 


BE. hiner 
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Millie Martz, 1268, 
‘Central Region 

Muncie, IN 

yard goods and notions 
manager 


“After my husband’s 
death, I went to work at 
K mart 4268 where I am 
yard goods and notions 
department manager. 


This is an excellent spot’ 


for me since I enjoy sew- 
ing and love to share my 
‘sewing secrets’ with 
others. In return, my 
customers give me many 
* ideas, patterns, and ‘help- 
_ful hints. 


ae 


“Besides designing and | 


ipeking clothes” for my- 
sell fam ding 
_many other oratts ana 
hobbies such as; quilt 
making, knitting, cro- 
cheting, macrame, mak- 
ing hooked and braid- 
ed rugs, oil painting, 
raising a small garden 
and trying to teach 
myself to play my elec- 
tric organ. 


“I believe the reason 
they picked me to replace 
Elnora Puterbaugh as 
store reporter when she 
retired was because I 
just had a story pub- 
lished in Humor in Uni- 
form in the June 1976 
Reader’s Digest. For 
a year, nothing that I 
sent to the K liner was 
published and I was 
more than willing to give 
up, but Elnora gave me 
hope and encouraged me 
to keep trying — she was 
chosen reporter of the 
year once. I re-read the 
literature I received 
when I took over and fi- 
nally. several of my 
stories were printed. My 
motto has now been reaf- 
firmed — I can do any- 
thing, if I really want to 
and if I try hard and 
often enough. 


“I am surprised and 
happy to be chosen re- 
porter of the year for the 
Central Region.” 


“drop into my lap or I 
may have to really mite 


“IT have been the re- 
ceiving clerk at K mart 
4146 since its opening in 
September of 1966. Four 


years later, the person. 


who had been the Kresge 
News reporter was trans- 
ferred and the personnel 
manager, knowing that I 
was interested in trying 
my journalism skills, ap- 
pointed me. It has been a 
part of my life ever since. 


a 4 


Shirley Warner, 4146, 
Western Region 

Everett, WA 

receiving clerk 


I’m always thinking 
ahead to the next story 


andthe next issue of the 
K liner. Sometimes it’s * 
“easy’ dhd* sometiniés it’s * 


difficult. A story may 


or black ‘and white pic- ‘ 


ture to sell the story is 
the next problem. Some- 
times it’s hectic, but 
mostly it’s fun. The best 
part is opening the paper 
and finding a story about 
our store in print. 

“Rich, my husband of 
36. years, and I share 
many things in common 
besides our four children 
and nine grandchildren. 
In our spare time we 
bowl, golf and read a lot. 
It’s a busy life and a 
happy one.” 


“When I was asked to be 
the store reporter for 
K mart 7328, I was deeply 
honored. Thrilled with the 


thought that they had - 


carefully scrutinized my 
resume and chosen me, I 
began to wonder what 
exactly led them to their 
decision. 

“T have a BA in English 
and have begun work to- 
wards a MBA. As adver- 
tising coordinator and 
store reporter, I could fi- 
nally say that I was using 
my skills acquired from 
those years of schooling. 

“Perhaps they took my 
military experience into 
account. After all, I had 
spent three years in 
Europe with the U.S. 


Army Intelligence as an, 


investigator. 

“Also, I had mentioned 
my participation in vet- 
eran’s, fraternal and politi- 
cal organizations in my 


Mark Larson, 7328, 
Midwestern Region 

Willmar, MN 

advertising department 


application. Being a con- 
firmed joiner would cer- 
tainly add to the well- 
rounded person they were 
looking for. 

“Then I figured it out. It 
must have been the family 
man image. Since my wife, 
Susan, and I were in the 
process of adopting a 
lovely Korean infant, I 
knew they had seen the 
human side of the other- 
wise cold, hard-nosed guy 
in the ad department. 
With this new-found con- 
fidence, I wrote my stories. 

“Then the letter. stating 
I had been chosen the re- 
porter of the year for the 
Midwestern Region came. 
I was shocked, but very 
pleased. After the con- 
gratulations and excite- 
ment had ebbed, I wrote 


this autobiography, and 


decided to ask them just 

exactly how I came to be 

appointed store reporter. 
“They replied, ‘Because 


-nobody else wanted the 


job.’ ” 


Store reporter of the 
year, Cindy Snedeker, of 
K mart 9542 is from 
Cooperstown, New York. 
She majored in biology at 
Mohawk Valley Com- 
munity College and 
Southern University of 
New York at Oswego. 
Because of her interest 
in biology and her love of 
plants and animals, 


Cindy chose to work in 


Cindy Snedeker, 9542, 
-Eastern Region 

Herkimer, NY 

garden and pet 
department 


the garden and pet de- 
partment at 9542. 


Cindy has many _ hob- 
bies which include camp- 
ing, horticulture, animal 
training, writing, photo- 


and.cake.decora 
ee a are 


Mike, would like to run 
their own plant nursery 
business someday. 


Honorable Mentions 


Central 


Sherrie Gignac 
4393, Taylor, MI 


Shirley Sellers 
4268, Muncie, IN 


Eastern 
Cindy White 
309, Camp Hill, PA 


Ruth Strattard 
4458, Falmouth, ME 


Western 


Cindy and her husband, 


a, reporters of the Year 


Lillian Mayton, 4184, 
Southern Region 

Mobile, AL 

receiving clerk 


Lillian has worked at 
K mart 4184 for eleven 
years and is now a receiv- 
ing clerk. When she is not 
working she enjoys camp- 
ing at the beach, bowling 
and roller skating. Lillian 
also enjoys-travelling and 
has vacationed in several 
places including Hawaii, 
the Bahamas and Las 
Vegas. 

Lillian wrote the story 


.. about hurricane Frederick 


which appeared in the 
November issue. She dis- 


cussed what happened to 
K mart 4184 and how they 
helped out in the disaster. 


Midwestern 


Wanda Siddens 
4030, Danville, IL 


John Porter 
3241, Springfield, IL 


Southern 


Sarah Brazelton 
4392, Huntsville, AL 


Ester Motzne 
3140, Clearwater, FL 


Pat Cochran 
3345, Modesto, CA 


Marva Peay 


3096, Orem, UT 
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Sunnyside 


K mart 3131, Frederick, MD — Dave Pope 

“I want to express my appreciation for the excellent service pro- 
vided for me by Assistant Manager Dave Pope in your automotive 
department. After a series of hassels, Dave came and straightened 
out the problem. 


“Dave’s actions gave real significance to the K mart guarantee. I - 


for one thank you for giving me ‘customer satisfaction.’ People like 
Dave make life a lot nicer.” 


K mart 4177, St. Clair Shores, MI — Brian Heinz 

“T am not a regular customer of K mart, but with an employee like 
Brian, I’m sure Ill go there more often. 

“Recently, I went to K mart to buy a battery. I have muscular 
dystrophy and was having trouble carrying the battery. Brian came 
up and asked if he could carry it for me. I really appreciated the 
extra effort Brian made on my behalf.” ; 


K mart 3181, Niles, MI — Mary Cooper 
“I would like to take this opportunity to let you know about your 
employee, Mary Cooper. Mary is always pleasant and helpful. She is 
never too busy to smile, give a customer a nod of friendship or to 
assist them. 
“Mary is, without a doubt, one of life’s rare human beings.” 


K mart 9584, Hot Springs, AR — Gene Campbell 

“I was looking for a lampshade and a post to fit a lamp I had 
inherited from my mother. I had no idea what size post to get and-no 
knowledge as to how to put one on. 

“Gene Campbell, one of your employees, came to assist me. I 
want to commend him for his help, the friendly manner in which he 
worked, his courtesy and attitude.” 


K mart 3087, South Manchester, NH — Lou Miller 
“I want you to know of the courtesy shown to me recently, in your 
store. After purchasing a glass fireplace screen, I ran into difficulty 
assembling parts of it. Lou Miller, resident assistant manager, was 
kind enough to help me with it when I brought it into the store. 
“I have also heard my friends speak of the friendliness of your 
a ae ce That’s a priceless quality to have in employees these 
ays.” ee erie aa SO - 2 a ata ale oan a . 


K mart 4254, Oshkosh, WI — Virginia Curtis 

“I think you should be aware of the fine service recently given to 
me. I brought in two cans of K2r Spotlifter partially used but no longer 
workable because of lack of pressure. Virginia Curtis took her own time 
to write to the company involved. 

“TI now have two new cans of K2r because she took the trouble 
to see that this was possible. Not many salespeople are as concerned 
with the customers and I feel she should be recognized as a very fine 
person to have working for you.” 


K mart 3254, Fort Wayne, IN — Kim Fanning 
“I went to K mart to pay the balance on two coats I had put in 
lay-a-way. One coat was there, but I was told that the other had been 
returned to stock. I showed the girl at the desk my receipts. 
“There happened to be a young girl in the store at the time who 
worked in the lay-a-way department and they called her to help. Kim 
Flanning was on her day off, but she still took time to check bor me. 


It took over an hour and a half and when she finished I was a. 


satisfied customer with two coats purchased and a resolution to 
return to your store.” 


K mart 9105, Sedalia, MO — Rick Robertson 

“Just a note to let you know the fine job your mechanic Rick 
Robertson did. We were on our way home to Des Moines, when a 
wheel bearing went out. Rick spent a lot of time and patience on it 
until he got it fixed. We were so grateful for his service. And we 
have always gotten good care when going to K mart.” 


K mart 3035, Highland Park, IL — Matt Reminiek  .- 
“One of your employees, Matt Reminiek has been so helpful on 


- several occasions that I wanted to draw the attention of management 


to that fact. 
“Besides being both courteous and efficient, Mr. Reminiek has 
gone far out of his way to be of service. I appreciate that very much 


because I have moved out of the area but still shop there. I still 


have family and friends there and make a point of shopping at your 
store when I visit. 

- “Too often, I believe, we write letters of complaint and do not 
take the time to commend people. Mr. Reminiek deserves commenda- 
tion and is a real asset to your store.” 
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Trene Birdwell, 1617 Beach, has been managing the fountain at 
Kresge Dinette for almost 20 years. Photo courtesy of The Salina Journal 


After 20 years 
Irene still keeps the 
orders coming 


This article was written under a column entitled Neighbors in The 
Salina Journal, Salina, Kansas. The column is about people working 
at unusual jobs, contributing to his or her community or who have a 
good story to tell. This one is about Irene Birdwell, 20 years with 
Kresge 197, Salina, KS. Here’s the reprint courtesy of The Salina 
Journal. 

A familiar face greets regular customers each morning at the 
Dinette in S.S. Kresge Co., 546 S. Santa Fe. It belongs to fountain 
manager Irene Birdwell, 1617 Beach. 

When Irene began working as a waitress at the Dinette in March, 
1960, she didn’t plan on making it a career. But after two months, 
she began managing the fountain. Now, almost 20 years later, Irene 
still is responsible for all the ordering, cooking and general planning 
the job requires. : 

Two women who work with Irene have been there 10 years them- 
selves — Bernie Phillips, 920 S. Front, and Margaret Book, 1105 
Acorn Circle. Customers often mistake the compatible threesome for 
sisters. 

Twenty-two seating places were available at the time Irene 
started. Today the Dinette can accommodate 60 customers. 

Prices have changed, too. A picture of the lunch counter in Oc- 
tober, 1961, advertises a tangy barbecue sandwich on a bun for a 
mere 30 cents. Thanks to inflation, it now costs 99 cents. 

Irene arrives at work at 7:30 a.m. daily, begins serving breakfasts 
at 8, and cooks a choice of four hot meals for the lunch hour crowd. 

She laughs about the customers who come in and order her pan- 
cakes: “Throw me a Frisbee, Irene!” some of them shout. 

Each Friday morning, Irene can depend on 12-15 salesmen who 
frequent the diner. “I can’t tell you how much coffee they consume,” 
she says. “Their racket almost raises the roof off the place some- 
times.” 

Although devoted to the lunch counter, Irene says she enjoys her 
days off and vacations. Last summer, she lived it up on a trip to Las 
Vegas. 

Her hobbies? Would you believe cooking and baking. 


Anniversaries 


35 Years 


ie 


Marjorie 

K mart 3015 
Mentor, OH 
Jan. 4 


30 Years 


jorie Goodenough Arthur Loesser 


KIH 
Jan. 6 


Maxine Hampton 


Dorothy Brewbaker 
K mart 3134 
Tucson, AZ 

Feb. 10 


30 Years 


Carol Ogar 

K mart 4192 
Southfield, MI 
Feb. 23 


25 Years 

Fredric Munier 

K mart 4227 

Des Plaines, IL 
ian. 9 


Leroy Ricketts 


Jan. 17 


Robert Kling 
FWDC 
Feb. 25 


Maruine Weidner 
Kresge 18 
Reading, PA 

Feb. 16 


Helen Urban 
K mart 3302 
Toledo, OH 
Feb. 26° 


Leota Davis 
K mart 4040 
Flint, MI 
Jan. 10 


Lucy Vavrek 
K mart 3183 
Johnstown, PA 
Feb. 10 


. Helen Maskell 


Kresge 651 
New London, CT 
Feb. 25 


gE a tS tt pe 


Norman Beck Olga Olijnyk 

K mart 4144 K mart 4403 KIH 

Fullerton, CA Bradenton, FL Jan. 25 

Feb. 7 Feb. 25 

40 Years——— 35 Years 

- > = = Lo 4 i nae z Goldie I Ai ie moras 
179 . Kmart 4215 

Feb. 14 Galesburg, IL Kansas City, KS 
Feb. 1 Feb. 4 
930"Years_ eaeRaa ee I 
‘ears 

Richard Baker Douglas Carter Laura Martindale 

K mart 4464 K mart 4084 Kresge 82 

Loves Park, IL Lynchburg, VA Kansas City, MO 

Jan. 1 Jan. 5 Jan. 10 : 

Joseph Naras Mary Hoy Vernon Bishop 

KIH ERO K mart 4241 

dan. 11 Jan. 22 East Ridge, TN 

Jan. 23 

Robert Mest Charlotte Swanson Lorraine Reddinger 

K mart 3196 Jupiter 4637 Kresge 403 

Pottstown, PA Ironwood, MI fron Mountain, MI 

Jan. 28 Jan. 29 Jan. 29 


Helen Kukuk 
Kresge 535 

Mt. Clemens, MI . 
Feb. 17 


25 Years— 


Alice Meacham 

K mart 3008 
Williamsville, NY 
Jan. 4 


William Mackie 


K mart 3453 
Elmhurst, IL 
Jan. 10 


Evelyn Misch 
K mart 4165 
Cincinnati, OH 
Feb. 23 


Leran Barber 
K mart 3395 
Dearborn, MI 
Feb. 28 


Abe 
ne 


Harold Wilcox Richard Williams - 


Maxwell Parsons 


Larry Parkin Gerald Issler 


Promotions 


Maxwell Parsons has been appointed 
executive vice president and general man- 
ager of sporting goods and automotive (KEI). 

Mr. Parsons began his K mart career in 
1952 as management trainee. He managed 
three Kresge stores and opened one of our 
early K mart stores in August of 1962. After 
managing several K mart stores and serving 
as district manager and regional merchan- 
dise manager in the Southern Region, he 
was appointed a buyer at KIH. After serving 
as buyer and senior buyer for four years, he 
was appointed consulting managing director 
of K mart Australia in 1975. 


Harold Wilcox has been elevated to 
senior vice president of sales and general 
merchandise manager at KIH. 

Mr. Wilcox has been with the K mart Cor- 
poration since 1952 when he joined the staff 
of Kresge 1268, South Bend, IN. He as- 
sumed the management of his first store in 
1960 and since that time has managed sev- 
eral Kresge and K mart stores. Mr. Wilcox 
served as district manager and regional per- 
sonnel manager in the Midwestern Region. 
In 1967, he was promoted to KIH as Jupiter 
operations and merchandise manager. He 
later opened K mart 4206, Warren, MI, and 
then was assistant regional manager in the 
Central Region. He served as sales manager 
and general merchandise manager to all 
Kresge and Jupiter stores. 
= Tir In.1971 |, he-was a) x i wu = 
president of the Western Region. 

Richard Williams, vice president - sales 
and general merchandise manager has been 
elevated to regional vice president of the 
Central Region. 

Mr. Williams started his career in 1942 in 
Fort Wayne, IN and was promoted to his 
first management assignment at Kresge 226 
in Grosse Pointe, MI in 1954. After manag- 
ing several stores, he was promoted to dis- 
trict manager in the Southern Region in 
1963 and to director of K mart supervision 
in the Detroit Office in 1966. In January 
of 1967, Mr. Williams was promoted to assis- 


»-.stores in. 1965 in Evansville, IN. He. 
“served as ated tae in the 


tant regional manager in the Midwestern Re- 
ion. 

In 1970, he was promoted to assistant con- 
sulting managing director, K mart (Aus- 
tralia) Ltd. and was named consulting 
managing director in 1971. He was promoted to 
senior buyer at KIH in 1976 and in 1977 to his 
present position. 

Larry Parkin, assistant regional manager’ 
in the Western Region has been promoted to 
regional vice president of the Western Re- 
gion. 

After receiving his BA degree, Mr. Parkin 
started as a stockperson in Lincoln, NE in 
1956. He was appointed manager of Kresge 
96 in Springfield, MA in 1960 and success- 
fully managed several Kresge stores and 
K marts prior to his promotion to K mart 
district manager in 1973. That same year, 
Mr. Parkin was promoted to regional per- 
sonnel manager in the Western Region and 
in 1977 was promoted to regional merchan- 
dise manager. He was appointed to his pre- 
sent position in 1978. 

Gerald Issler has been promoted to vice 
president, personnel and employee rela- 
tions, Meldisco Shoe Company. 

Mr. Issler joined the K mart Corporation 
in 1953 at Kresge 274, Marion, OH. He re- 
ceived his first managerial assignment in 
1960 and since then he has managed several 
Kresge stores and one of four first K mart 


Region and as buyer and senior buyer at 
KIH since 1973. 

James McNerney has been promoted to 
director of customer relations. He was for- 
merly buyer for glassware and dinnerware, 
plastics and housewares. 

Mr. McNerney started with the K mart 


Corporation in 1946 at Kresge 192, Fall 


River, MA. He has since managed several 
Kresge and K mart stores and has been a 
district manager in the Eastern Region. In 
1972, he was promoted to eastern regional 
merchandise manager and in 1975, he was 
promoted to buyer at KIH. 


In Memoriam 


Quanita O’Daye, on October 28, from 
K mart 3099. She lived in Atlanta, GA. 

Charles Holder, on November 15, from 
K mart 4236. He lived in Humble, TX. 

Gertrude Deneau, on December 2, from 
K mart 3197. She lived in Kalamazoo, MI. 

Rudolph Lykam, on October 21, 
Sparks Distribution Center. He lived 
in Reno, NV. 

Sophie Corsi, on October 21, from Kresge 
535. She lived in Mt. Clemens, MI. 

Joseph Toutant, on September 17, from 
K mart 4027. He lived in Detroit, MI. 

Frank Brownlee, on December 1, from 
KIH. He lived in Birmingham, MI. 

Irvin Small, on November 27, from 
K mart 4391. He lived in Stuart, FL. 

Frank Krout, on October 14, from KIH. 
He lived in Southfield, MI. 

Paul Meharry, on January 13, from 
K mart 4059. He lived in Taylor, MI. 


Alice Szymanski, on November 16, from 
Jupiter 4600. She lived in Oaklawn, IL. 


Brenda Malone, on October 25, from 
K mart 4050. She lived in Johnson City, TN. 

Catherine Schram, on December 1, from 
KIH. She lived in St. Clair Shores, MI. 


Lillian Taylor, on September 29, from 
K mart 3015. She lived in Perry, OH. 
Lettie Lawson, on November 21, from 
K mart 3323. She lived in Bolingbrook, IL. 
LaVerne Lister, on October 13, from 
K mart 4024. She lived in Pasadena, TX. 
Sam Gentry, on October 26, from K mart 
4077. He lived in Lexington, KY. 
Charles Hazlett, on November 26, from 
K mart 3187. He lived in Morrisville, PA. 
Dulcy Pyles, on November 18, from 
K mart 4122. She lived in Pensacola, FL. 
Eola Wales, on November 18, from 


-Kresge 704. She lived in Dallas, TX. 


Eleanor Kelly, on November 29, from 
Jupiter 4543. She lived in Chicago, IL. 
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HAVE YOU. 
CHANGED 
YOUR 
ADDRESS? 


LET US KNOW. 


Our mailing list for the K iiner 
is comprised of over 5,000 re- 
tirees and it continues to grow 
each month. That’s a lot of ad- 
dresses to keep track of. It would 
be a great help to us if you would 


AS OF 
Month Day 


p* eal 24 


fill out the following form when. 


you change your address. We 
don’t want you to miss one issue 
of the K liner because this paper 
is for you and about you so keep 
us informed of your whereabouts. 


, AND UNTIL FURTHER NOTICE 


Year 


PLEASE CHANGE THE FOLLOWING MAILING ADDRESS FROM 


NAME 


ADDRESS 


ADDRESS. 


CITY 


ZIP CODE 


ZIP CODE 


Send to the NEWS OFFICE, K mart CORPORATION, 3100 W. BIG BEAVER, 


TROY, MI 48084. 


In our last issue we advised 
of our intention to review how 
each of our formal employee bene- 
fits plans works and that we 
would begin with our Blue 
Cross-Blue Shield Medical and 
Major Medical Plan. 


Just a few years ago, K mart 
people participated in some 70 
different Blue Cross-Blue Shield 
plans with widely differing cov- 


/erages and benefits. Premiums 


were increased frequently, often 
with little relationship to actual 
benefits paid out for K mart em- 
ployees. 


Beginning in 1974 and ex- 
tended throughout the company 
in 1976, a new comprehensive 
Blue Cross-Blue Shield plan was 
adopted providing the same cov- 
erage and benefits for all K mart 
people everywhere. This new 
plan provides special benefits not 
available through local plans and 
at premium rates well below 
most other group plans. 


All regular full time employees 
may enroll in the plan. Eligible 
dependents include your spouse 
and any unmarried dependent 
children from date of birth 
through the end of the month in 
which they reach age 25. 


An important provision in our 
Blue Cross-Blue Shield Medical 
6, January/February, 1980 


Plan allows for the addition of 
new dependents to your coverage 
as in the case of marriage, birth, 
etc. In order to be accepted, 
notice must be given in writing 
to the company within 30 days of 
the date of such event. 


The plan provides: 


e Full payment for the cost of 
a semi-private hospital room for 
up to 365 days for each confine- 
ment (including intensive care 
when required). 


e Full payment for all other 
hospital expenses incurred dur- 
ing the period of confinement 
such as operating room, anes- 
thesia, supplies, drugs, X-rays, 
lab tests, etc. 


e Full payment for surgeon’s 
fees — including surgical assis- 
tance. 


e Full payment for doctor vis- 
its in hospital — for Be to 365 
days. 


e Full payment for outpatient 
X-ray or lab expenses in doctors 
office, clinic, or outpatient de- 
partment at hospital. 


e Full payment for accidental 
injuries and for’ medical 
emergencies. 


e Full payment for maternity 


ip 
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“Benefits - Part Il: Your Medical and Major MedicalPlan 


expense — including pre and 
post natal care. 


With the average hospital stay 
about eight days with total costs 
of $4,400.00, K mart employees 
need excellent medical coverage. 


_It should be noted that al- 
though Blue Shield payments for 
surgical fees, in-hospital doctor 
visits, and X-ray and lab charges 
are, in most cases, paid in full, 
some non-participating physi- 
cians may charge amounts which 
exceed the usual, reasonable, and 
customary charge for such ser- 
vices. To the extent they do, the 
employee may be required to pay 
any difference. 


When using your Blue Cross- 
Blue Shield benefits, it is usually 
not necessary for you to file a 
claim. The hospital, doctor, or 
clinic will generally do this for 
you by ae directly with Blue 
Cross-Blue Shield... 


Major Medical Insurance is a 
very special type of coverage. 
Simply stated, if your total medi- 
cal expenses not paid under the 
basic plan, exceed $100 for any 
one person (or $200 for a family), 
within any one calendar year, 
Major Medical will step in and 
pay 80% of each dollar of covered 
expense over $100 up to 
$250,000. 


Miracles don't just happen. Your gift to Easter Seals will help. 


yorker 
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Charges which exceed the 
usual, reasonable: and customary 
maximum may not be applied 
under the Major Medical cover- 
age. 


Because the basic plan pro- 
vides excellent benefits, rela- 
tively few employees will have a 
Major Medical claim. The Major 
Medical coverage does, however, 
extend to a number of medical 
expenses which are not covered 
under. the basic plan — such as 
prescription drugs, doctor visits 
to home or office, private-duty 
registered nurse, blood, and am- 


‘ bulance. 


You must file your own claim 
for Major Medical benefits. Claim 
forms are available for store per- 
sonnel from your personnel man- 
ager and from your regional of- 
fice or the Employee Benefits 
Department at the Headquarters 
office for other emplovees. 


Full details concerning your 
Blue Cross-Blue Shield hospital 
Medical and Major Medical ben- 
efits are contained in the booklet 
titled K mart Plan of Hospital, 
Surgical-Medical, and Major 
Medical Benefits availiable from 
your personnel manager or from 


‘the Employee Benefits Depart- 


ment at the Headquarters office. 


Continued from Page One 


our art consultant from Birmingham, Michi- 
gan, working with our architect, Smith, Hinch- 
man and Grylls Associates, Inc., of De- 
troit, Michigan, presented many new com- 
positions to a KIH Art Committee. A more 
realistic design will be found in our new 
purchases. Among the works: a photograph 
of sand dunes with ripples in the sand from 
the wind; an x-ray of flowers which shows 
their innermost structure in black and white; 
and pictures of people and still lifes in many 
colors from several artists. We are proud to say 
that some paintings and photographs in this 
new collection are the work of KIH employees. 
The art has been selected and is ready for dis- 
tribution in the new modules. 

Fifteen acres of parking facilities, provid- 
ing 1,500 new parking spaces, have been 
completed. Also, to coincide with our ex- 
pansion, a new fast food service and lounge 
area called “The Grill Works” has been pro- 
vided for employees. Acceptance by em- 
ployees has been outstanding. 

During this expansion process each de- 
partment’s needs were considered and we 
now have the space to work comfortably and 
efficiently. The net result will be better ser- 
vice for our stores. 


Maney Denison holds ‘ photograph by 
Richard Dudchick called “Bridge.” 


“The Grill Works” serves hamburgers, french fries and a variety of drinks. 


KIH in the autumn of 
Cunningham Drive, are more complete. 


KIH systems have more space in their new mod- 
ule 


we 


1979. Notice the service towers and parking area, encircled by 


yA 


Poster of cutouts by Matisse located in the 
construction department. 


Welshans is the department coordinator. 


’ 


Photo by Tom Lowrie 


The warehouse department already settled in their new module. Mike 
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Central Regional News 


A Thanksgiving — 
to remember 


Dayton, OH — “While on volunteer duty for 
the Huber Heights Wayne Township Fire 
Department, Store Security Manager Greg 
Marshall of 3267 and two paramedics were 
commended for saving the life of a local 
girl,” writes Reporter Donna Miller. 

“Robert Schmid praised the three for sav- 
ing the life of his daughter, Geraldine who 
was involved in a motorcycle accident on 
Thanksgiving Day. The girl lost control of 
her motorcycle and collided into the front of 
3267 shortly after midnight. 

“The actions of the Wayne Township 
paramedics saved her life according to the 
neurosurgeons who treated her,” said Mr. 
Schmid. “The girl suffered three fractures of 
her neck, including the top cervical axis, 
which is usually fatal,” says Donna. 

“A letter was sent to the three from the 
hospital, commending them for their work. 
The letter stated that the doctors were ‘im- 
pressed not only that the patient was alive, 
but that there was no evidence of paralysis, 
which is common in such fractures.’ 

According to Donna, “Mr. Schmid said 
that the prognosis for Geraldine is a ‘long, 
lengthy recovery with a 95% chance of com- 
plete recovery.’” 


Xmas at K mart 


One way to shop 


There’s more than 
one way to shop 
West Branch, MI — “Having a busy day at 


K mart 9400 is usual, but recently it became 
unusual when we heard a big rumble and 


roar as if the building was coming down,” — 


writes Reporter Malvena Tiffany. 

“The commotion was investigated im- 
mediately by Store Manager Gerald 
Kaminski and Assistant Manager John Ver- 
cammen. To their surprise the roar was 


Warren, OH — “Christmas is one of the none other than a ‘typical K mart shopper’ 
hardest times of the year to be employed in |anding their helicopter near the store. The 


a Kmart,” writes Reporter Mary Ellen gh i . 
Jones of 3312. ell, MI Pablo: ki oe ae home ks 


turn and you look at the front doors at 9:55 
am and notice about 250 people at both 
doors already to charge. One can and will 
panic at just the sight of all of those people 
out there. Or if you work a one to ten turn, 
you'll see all those cars out in the parking 
lot and will suddenly get the feeling to get 
in your car and go home. 

“But the true K mart employee tries their 
best. You'll find them running around left 
and right to help customers, checking prices, 
help bag merchandise or run the register 
and haul out more merchandise. 

“Not only are employees running around, 
but so are the managers. They’re being 
paged for check approvals, answering ques- 
tions about lay-out for merchandise, being 
paged for customer help and checking books 
and invoices. 

“Then there’s our security on the watch, 
looking like a customer, ready to catch a 
shoplifter or ticket switcher,” says Mary 
Ellen. 

“During the Christmas season, everyone 
has gone temporarily insane because how 
else would anything get done and how would 
anyone be able to live through this happy 
and joyous time of the year.” 


All’s well at 7249 


Mt. Clemens, MI — “I have to give credit to 
Mrs. Hagen, personnel manager at 7249,” 
says Reporter Lori Campagna. 

*She had been employed by the company 
for 25 years and has been very successful in 
hiring dependable, hard working employees. 

“Mrs. Hagen kept the spirit of Christmas 
alive by decorating the lounge and offices 
with her hand-made decorations. She also 
set up a pot luck Christmas Party, and she is 
also a good friend to confide in. She is always 
there to help you,” says Lori. 
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“Shopping by helicopter can be fast be- 
cause you don’t have congested traffic,” said 
the K mart shopper before taking off. 

“Pm sure we will never forget the day a 
helicopter came to our store,” says Malvena. 
“Looks like we'll have to start making our 
roofs a landing site for shoppers of the fu- 
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throughout the store and he was soon being 
followed by a crowd of admirers. Many em- 
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nd sales to 7190 


No. 1 in UF 
contributions 


River Rouge, MI — “The annual Torch Drive 
got a little extra boost from 577 as they 
came from second place in contributions for 
the Detroit area in 1978 to the number one 
spot for 1979,” say Reporters Nancy 
Townsend and Rose Sumner. 

“Tt was all smiles at 577 as Manager Brian 
Ferry and Assistant Manager Gary Buckner 
accepted a plaque on behalf of all employees 
from the United Foundation. 

“Giving through the payroll deduction 
plan is the easiest way and we would like to 
thank the company for the opportunity to do 
so,” say Nancy and Rose. We at 577 chal- 
lenge all other Detroit area Kresge stores to 
top us next year. Believe us, it feels just 


Jack and comrade 


Troy, MI — "A newly installed compactor at i 
4082 was christened ‘Hungry Jack’ after night. 
maintenance man Jack Bernard,” writes Re- i 
porter Priscilla Pringle. 

“Jack, a 14-year-employee, has always 
shown tremendous pride in his job. The com- 
pactor was named in his honor.” 


ployees had their picture taken with Red and 
Bonnie Allen, appliances, kept the pen he was 
using.” 

However, Mr. Skelton did not stop by just for 
a visit. He was there to take advantage of 
K mart’s prices and bought a Panasonic cas- 
sette tape recorder and some batteries. 


Easter iegional News 


He’s ridden the great horses and cheap claimers 
Casey: A rare talent comes to 


the harness racing circuit 


Auburn, ME — “K mart 3021 is located in 
the heart of Maine harness racing,” writes 
Reporter Marjorie Luce. 

“So it is not inconceivable that part of our 
employees are involved in one facet or 
another of harness racing—from owning, or 
racing, to just enjoying a night at the races. 
The best example of this is our service desk 
employee Carole Case and her family. Carole 
and her husband, Walter, became involved in 
harness racing after they were married a few 
years and in just a year, it has become a 
family affair for them. The years of owning, 
boarding, training and racing have paid off 
in experience for their children — particu- 
larly their oldest son Walter ‘Casey’ Jr. 

“Casey is the much lauded newcomer to 
the aine harness’ racing circuit. 
Eighteen-year old Casey has come full circle 
from just helping around the barns, to pad- 
docking (taking care of a horse and its 
equipment before and after a race) to becom- 
ing a leading driyer, and a favorite of 3021 race 
followers. 

“Casey has proven himself with great 
horses like Lollypaloosa, an entry in the 
summer invitationals, to cheap claimers on a 
catch drive, which is a horse that’s entered 
in a race without a pre-assigned driver. 
Sometimes it’s easier to look.good on az 
that you have ridden before because you 
know how the horse will react and when to 
“The difficult 
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true colors. He still has a better than aver- 
age success with his catch drives, dem- 
onstrating a natural talent, rare in the in- 


ustry. 

“FE myself have become involved in racing 
through my husband,” says Marjorie. “He and 
his trainer own two horses and a 
March-due offspring. This past year has en- 
hanced my views of harness racing. It is a 
business that takes a lot of dedication and a 
’ lot of time and luck. The fact that such a 
young person could become successful is 
based, however, on a lot more than luck. 


It takes a horse, a driver, equipment and a lot 
of time and dedication. . 


After the long hours of training and patience, 
the day comes when driver and horse take to 
the track and compete in a race which is over 
in a matter of two minutes. 


“Harness racing is a tough game. A horse 
can train superbly all week and still lose 
when it comes down to the wire. Everything 
can affect what could presumably be the per- 
fect race — the weather, equipment, your 
horse or the horse in front. But once the race 
begins, it’s all over in a matter of two minutes.” 


It's a family affair at this opening 


“Ribbon cutting ceremonies marked the opening of K mart 721 7, Indiana, PA,” reports 


Kim Empfield. Store Manager Joseph Palko and his family participated in the ceremony 
with his children, Christina and Daniel, holding the ribbon while his wife, Charlotte, 
cut it. “Also in the event were Advertising Budget Manager Vaughn Davis, Indiana 
County Commissioners Jack Dellafiord and Lou Cobb, Regional Advertising Director, 


Wayne Hooks, District Manager, Russell Johnson, 


Manager Jay Dilts, Walter 


Vukovich of Pittsburgh National Bank, District Attorney James Devorick and the 
Indiana Mall manager. Following the ceremony, the store was officially opened for 


business.” 


K mart 7103 had a very good day recently,” 


Some of the employees who donated to Red 
Cross are from | to r, Donald Nicholson, store 
manager and_ (first donor, Arthur 
Throneburg, resident assistant manager, Jim 
Darr, appliances, Charles Sargent, check-out 
supervisor and volunteer organizer, Larry 
Hoover, area merchandiser, Brenda 
Gnap, books and hair goods, Norma Craw- 
ford, electrics, and Jenny Potts. 


In the spirit of giving 


3091 doubled their 
blood donations 


Norfolk, VA — “Since the Red Cross cannot 
get enough volunteers during the holidays, 
3091 had the mobile unit for two different 
days;” reports Faye Fritts. ~~ — 

“The unit parked out in front and three 
employees at a time donated blood, some for 
the - first-time. A total of 38 employees and 
17 customers helped us to receive two cer- 
tificates from the Red Cross for our efforts. 


Hillbilly sale 


writes Reporter Cheryl Goforth. “Employees 
wanted to promote a sale and give it,a little 
chrisma so we dressed up as hillbillys. The 
response from customers was great. It seems 
all of the kids loved the Hillbilly Clown, 
center, played by yours truly. Standing on my 
right is Wanda Gilmore and my left is Sha- 
ron Braun, both looking like down home 
people. Theda Crewy dressed in a long gran- 
nie dress, and resembled a popular face 
among children and adults as one little girl 
remarked to her mother, “Look mommie, 
there’s a Holly Hobbie Doll!” 
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Midwestern Regional Kews 


Mindy Rauman as Lucia 


Lucia Queen 


Lockport, IL — “Mindy Rauman was cho- 
sen. by the Swedish Convenant Church re- 
cently to reign as Lucia Queen over the fes- 
tival 6f light celebration,” says. Reporter 
Marcy Kolb of 9218. 

““"Pre* festival of lights has been celebrated 
in Sweden for many years during the winter 


Christmas season with candlelight and tradi- 
tional songs. In Swedish homes, the eldest 
daughter rises early and dresses in a long 
white dress with a red sash and crown of 
lighted candles and serves coffee, buns and 
cookies to her family. 

“The Lucia legend originated 300 years 
ago in Sicily. She is considered a symbol of 
light, faith and Christmas -charity,” says 
Marcy. 


Doing a man’s job 
She trims trees 
for extra money 


Kennett, MO — “What do wives of K mart 
managers do to earn a little money,” asks 
Reporter Debbie Carter of 9199. 

“Bonnie Skurdal, wife of Tim Skurdal is 
a tree trimmer for Kenneth City Light and 
Water. She is the only female in a crew of 
seven. When asked how she found out about 
the job and how she got it, she said, ‘I saw 
the ad in the paper; the thought never oc- 
curred to me that it was a man’s job so I 
called about it. Then I was interviewed by 
three men. After answering a lot of unneces- 
sary questions, I got the job.’ 

“Bonnie not only trims trees, but she also 
fights with dogs and also elderly women who 
want, as Bonnie puts it, ‘the ends (branches) 
nipped off of the end.’ 

“Bonnie’s uniform consists of jeans, a hard 
hat, K mart Texas steers and K mart leather 
gloves. ‘I tell the guys they should buy the 
gloves and boots at K mart,’ says Bonnie. 

“The job is temporary, however,” says 
Debbie. “If Bonnie continues to do a good 
job she may be hired permanently. 

“Bonnie is the first woman hired by City 
Light and Water to do physical labor and 
store 9199 is very proud of her.” 
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Because of 3037 


The Scherers indeed had a Merry Xmas 


Blaine, MN — “K mart 3031 employees 
made Christmas possible for a fellow employee 
and his family,” writes Security Manager J. 
Houser. 

“Richard Scherer recently had a heart 
attack and was unable to work for quite a 
while. Without much income, the employees 
had a benefit dinner where everyone brought 
something. There was a two dollar charge 
per plate for each full time employee and a 
dollar charge per plate for the part timers in 


the evening. The money, which was $312.00, 
was given to Richard’s family on December 
18th. 

“Store Manager Richard Swank donated 
toys for each of their three children: Dolls 
were among the gifts picked out and several 
employees and one employee's wife made 
doll clothes, blankets, shawls, etc., for the 
dolls. On December 21st, I took the gifts to 
their home,” says Mr. Houser. The Scherers 
indeed: had a Merry Christmas. 


Awards at 9007 


Lincoln, IL — Store Manager Barry Smith 
of K mart 9001, left, helps Barb Peddicord, 
salés employee in ladies apparel hold-a cake 
during presentation ceremonies of an-awar 


Chapman, manager of ladies apparel. Stand- 
ing behind Mr. Smith is Ruth Rench, dis- 
trict manager for K mart apparel; Betty, and 
Don Yarrington, district manager for the 
Midwestern Region. 


Tom Bartley 


He’s got heart 


Pekin, IL — “The employees at 4375 wish to 
show their gratitude towards Store Manager 
Tom Bartley who gave them a chance to 
participate in family shopping night with 
their families,’ says Reporter Gladys 
Travis. 

“Fun was had by all. A heartfelt thanks to 
Mr. Bartley.” 


month, Betty 


Betty and Jean deserve the credit 


Jean Taylor, center, manager of the automo- 
tive department at 9001 also holds an award 
for .winning the. outstanding .customer rela- 


rington. 


Bandit-like creatures 
drop in at 9155 


Kirksville, MO — “Our K mart 9155 has had 
its share of visitors recently,” writes Shari 
Henry. One morning we all arrived to find 
three of the cutest baby raccoons trying to 
get in the front doors. They came in the 
wheel wells of the Pepsi delivery truck. 


“Finally one of our stockmen, Terry 
Creason got close enough to pick them up 
and put them in a box. Talk about a strange 
and new warehouse item. 


“The next week we started to smell a very 
strange odor in the room. Everytime 
someone would make a lot of noise, the stock- 
room would start to smell like that of a 
skunk. 


“After several days of holding our noses, 
the Conservation Department set a skunl 
trap in the room. But like all contraptions, it 


didn’t work. The skunks were too smart for us. 


“Ten days later, the skunk ran out of luck. 
He got his head caught in the compactor. 
Evidently he had been coming and going as 
‘he pleased until fate caught up with him. 


“The Humane Society came to the rescue, 
however,” says Shari. “After much squalling 
and odor, the skunk was freed. He was a 
young skunk. He hadn’t even developed a 
stripe and thank goodness, his odor was half 
strength. This meant that we only had to 
hold our noses for two days when we had to 
use the compactor.” 
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age of infamous characters 


9107 capture spooks in collage 


Cartersville, GA — We just received the fol- 
lowing collage and story and even though 
Halloween has long since past, we thought 
that K mart 9107 did a fine job so we de- 
cided to publish it. 


“Suspicious characters were seen entering 
the doors of K mart 9107 during Halloween 
week and some were hard to believe,” says 
Reporter Donna Jackson. : 


“But it was soon learned that it was ‘Dress 
Up Day’ for Halloween. Breakfast was 
served to the spooks and goblins who arrived 


that morning. This was a day of surprises 


and excitement for K mart shoppers. 


Brandon, FL — “Somehow we all believe in 
the number seven,” writes Reporter Lonnie 
Garvin of 4311. 


“Break a mirror, seven years bad luck. 
Roll the dice, lucky seven. There are seven 
seas, Seven hills of Rome, Seven against 
Thebes, seven wonders of the world, a seven 
years war, seven deadly sins and not to men- 
tion, a seventh heaven. Why, once my 
mother told me if I swallowed my gum, it 
would take seven years to digest. 


“To all these sevens, we have something to 
add,” continues Lonnie. “The one and only 
first seven-year K mart shopper. She is 


Seven year K mart shopper receives medal 


“Those employees who drew the most at- 
tention were Mary Ferguson, assistant 
manager dressed as Dolly Parton, Robert 
Kunkle, store manager looking like 
Raggedy Andy and Brenda Payne as Aunt 
Jemima. Other spooks who were lurking 
around were Elizabeth the Witch. Terry the 
Monster, Rusty the Vampire, Angela the 
Bunny, Betty the Hobo, Evelyn the 
Werewolf, Becky the Flapper, Jeff the 
Cupid, Jean the Witch Doctor, Holly the 
Kitty Cat, Elaine the Hobo, Beverly the 
Gypsy and last but not least, Jack as 
Alka Seltzer — he helped us make it 
through the day.” a 


Mildred Mullis, a woman of sound satisfac- 
tion. 4311 opened seven years ago and 
Mildred has been our constant shopper ever 
since. In her words, ‘K mart is the only place 
to shop.’ 

“So we decided to make her a medal. A 
simple badge commemorating her seven year 
loyalty to 4311. We know she’s not the only 
one or the oldest one, but she is the only one 
who wanted the satisfaction of telling us so. 
For her as we do for everybody, satisfaction 
always. 

“One final note: This was not my idea, nor 
Store Manager Robert Smith, but our own 
K-7, Edward Ward.” 


For a dollar, they got back at the assistants 


Bradenton, FL — “Employees got a chance 
to take out their frustration on all of the 
assistants recently,” says Reporter Joyce 
Seger of 4403. “And how did they do it? 
By throwing whipped cream pies at them at $1 
a pie. 


“It all started as fund raising projects for 


an upcoming employees party. But it turned 
out to be more fun than anyone could possi- 
bly imagine. We really socked it to them, 
too! From our personnel manager to the as- 
sistants. I must say we really have some 
good sports.” Naturally their -funds 
amounted to a large sum and it looks like 
their party will go on as planned. 


Because of achievements 
Janet will be in 
Who’s Who 


Spartanburg, SC — “Janet Kelly of K mart 
4234 is a full time student at Spartanburg 
Technical. College, studying accounting,” 
writes Lois Parham. Janet recently re- 
ceived notification that she has been selected 
as one of 35 students, from over 1900 enrol- 
led at the school, to be in the Who’s Who 
Among Students in American Junior Col- 
leges for her decidedly above average, 
academic- achievements and leadership poten- 
tial. 

“In addition to her duties in the electrics 
and glassware at 4234, and her studies at 
school, Janet is also an active member of the 
Administrative Management Society and the 
mother of two boys. When Janet graduates 
from school in August of 1980, she will con- 
tinue her studies at the Spartanburg Branch 
of the University of South Carolina.” 


Robert rons Jr. 
Pharmacist holds 
impressive record 


Houston, TX — “Robert Brown, Jr., phar- 
macy manager at Kmart 3458 has been 
elected to the Board of Directors for the Har- 
ris County Pharmaceutical Association for a 
three year term,” reports Shirley Bertrand. 

“Mr. Brown served in the Medical Corps 
for four years as a sargeant, including one 
peat as a field medic in Vietnam for which 

e received the Air Force Commendation 
Medal for his work in a Medical Evacuation 
Unit. 

“He has a BS degree from Louisiana State 
University and a Phares degree from the 
University of Houston. During his senior 
year at Houston, Mr. Brown was awarded 
the Upjohn Outstanding Achievement 
Award. 

“Prior to attending Houston, Mr. Brown 
worked for four years as a research assistant 
at St. Joseph Hospital in laboratory for 
cancer research. 

“At present, he is serving as the president 
of the Graduate Chapter of the Kappa Psi 
Pharmaceutical Fraternity in the Houston 
area,” says Shirley. 

“His hobbies include softball, racquetball 
and photography.” 
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Western Regional News 


3188 turns 
misery into cheer 


Mesa, AZ — K mart 3188 demonstrated the 
true spirit of Christmas recently when a cus- 
tomer’s toys were stolen out of their van. 
It. seems that Ramona and Glenn Buettner 
of Sixth Avenue had bought about $250 
worth of toys and clothes at 3188 to delight 
their four children on Christmas morning. 
They stored the toys overnight in their 
van and on Monday night while wrapping 
them, they discovered that some were mis- 


sing. 

"Bo on that night just as the store was 
closing, I called K mart (3188) and talked to 
the manager and told him what happened,” 
said Mrs. Buettner in an article from The 
Mesa Tribune. Store Manager Ernest Mis- 
hoe told them to come over to the store. 

Mrs. Buettner worried that her children 
wouldn’t have a happy Christmas so she 
went to the store. “I went over there just as 
the doors were closing and the clerks let me 
in,” she said. 

After relating her story to the employees, 
Mrs. Beuttner returned home to make a final 
search for the gifts. “About an hour later, the 
store called and asked if I'd found the toys. I 
told them no, and they said they’d replace 
them. I told the manager, ‘God bless you.’” 

So Mrs. Buettner went back to the store, 
picked out two remote-control race car sets, 
two sets of boxing gloves, and a doll’s high 
chair. 

“It’s really wonderful,” she said. “We 


would've had a miserable pill 
"Her husband, Glenn, said “I think this was 


pretty nice. The store and the manager de- 
serve credit for what they did. We 
would have felt pretty bad if our kids hadn't 
gotten their presents for Christmas.” 


Store trek 


Yakima, WA — “Discount retail, a new fron- 
tier, this is a voyage of Captain Clerk and 
the crew of the K mart Yakima (SSK-4439) 
whose four-week mission is to provide an 
increase in sales over the previous four-week 


riod. 
STORE DATE: 11-27-79 

Colonel Thames has just beamed aboard 
the Yakima from the Western Region orbit- 
ing office Headquarters of K mart stores for the 
Western Sector. A general meeting has been 
called in the executive mess. Colonel Thames 
then informs the crew of an executive order 
from Store Command due to heavy Bi-Martian 
activity on Tieton 5 and a possible combat, all 
stores will be doing a double duty by holding an 
out-of-this-galaxy sale. 
STORE DATE: 12-13-79 

Chief Merchandise Officer Mr. Satus 
sounds battle stations and the sale com- 
mences. The fighting is fierce, blue lights are 
flashing all over to light up the night with 
bargains galore. When the day ended, the 
counters were empty. — Clerk, Colonel 
Thames and Mr. Satus all had a big smile on 
their faces, congratulating the crew for a job 
well done and with a warning to the Bi- 
Martians not to attack again or else they 
could expect the same trouncing they had 
just received. 
STORE DATE: 12-18-79 

Captain’s log: The sale is over and the 
store is saved. Mr. Satus, all ahead full, 
sales factor ’80. 

This was written by Reporter Patty Stan- 
ton of 7143. 
12, January/February, 1980 


Mesa, AZ — “Employees of 4387 worked 
very hard all summer long to earn money for 
a Christmas party for the children of Sun- 
shine Acres. These children have no one to 
care for them and have been placed in this 


Dorothy Brewste 


r, Manager Patrick Murphy and Dorothy Phillips — victors of the twist. 
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home,” says Reporter Pauline Warg. 

“They were so pleased and happy with 
their gifts of clothing and toys. The smiles 
on their faces were worth everything we had 
worked for.” 


A story about the victorious twist 


E] Toro, CA — “This is a story about a twist, 
but it’s not a twisted story,” writes Reporter 
Richard King from 3017. 


“There are all kinds of twists — licorice 
twists, body twists, dance twists, rope twists, 
donut twists and whipped twists. This story, 
however, is not about any of these twists. 


“Out in the West there is a company 
which makes twists: they call them pretzels. 
Having sponsored a contest to see which 
K mart could sell the most pretzel_twists, 
Manager Patrick Murphy, Food Depart- 


ment Manager Dorothy Brewster, 
Dorothy Phillips, and staff of 3017 ac- 
cepted the challenge. For if any one group of 
characters could twist a twist, they could. 
And did they ever! In two weeks they had 
the greatest percentage increase in sales in 
comparison to every other K mart. 

“For her very hard work, Dorothy Brews- 
ter was awarded a $25 savings bond by the 
pretzel company and Mr. Murphy awarded 
Dorothy Phillips a savings bond for $25 as 
well. All in all, a nice twist for a very spe- 
cial twisted victory.” 
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